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la sequridad del paciente
es un grave problema de
salud pablica mundial.

Cinco PErSONas mueren
cada minuto por una
atencion médicaincorrecta.

€@§ World Health
s Organization



Seguridad del Paciente

la sequridad del paciente es un principio fundamental de |a atencidn
sanitaria.

Hay un cierto grado de peligrosidad inherente a cada paso del
proceso de atencidn de salud.

la Seguridad del Paciente (SP). o el intento consciente de evitar
lesiones al paciente causadas por la asistencia. es un componente
esencial de la Calidad Asistencial y la condicidn previa para la
realizacidn de cualquier actividad clinica.
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Framework for Action - The 7x5 Matrix
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1.1

Policies to Patient safety 1.2
eliminate policy, strategy Resource
avoidable harm and mobilization and
inhealthcare 'mplementation allocation

framework

in médica

13
Protective
legislative
measures

14
Safety
standards,
regulation and
accreditation

» |os dafios evitables en Ia

15
World Patient
Safety Day and
Global Patient
Safety Challenges




High-reliability
systems

Nistemas de

Alta Confiabilidad HRS

21
Transparency,
openness and

No blame culture

22
Good
govemance
for the health
care system

23
Leadership
capacity for
clinal
and managerial
functions

24
Human
factors/

ergonomics for
health systems
resilience

25
Patient safety
in emergencies
and settings of
extreme adversity




33
Infection
prevention and
control &
antimicrobial
resistance

32
Global Patient
Safety Challenge:
Medication
Without Harm

3.1
Safety of
nsk-prone clinical
procedures

Safety of clinical
processes

UE3

Sequridad en los
procesos clinicos

34
Safety of
medical devices,
medicines,
blood and
vaccines

35
Patient safety
in primary care
and transitions
of care
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Compromiso caon el
paciente y su familia

4.1 42 a3 44 45
Co-development Leaming from Patient advocates Patient safety Information and

of policiesand  patient experience 7 incident education to
programmes with for safety andc::::m :‘afety disclosure to patients
patients improvement v victims and families

Patient and family
engagement



Educacidn, habilidades y
sequridad de los trabajadores
de la salud
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Informacian, investigacian
gestidn de riesgos
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SInergia, asociacion y solidaridad

74 75

7.2
Synergy, 71 Common - g Cross geographical  Alignment with
Patient safety munis:g;ral .gtechnical

7 I partnership Stakeholders understanding = S
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Analisis de riesgos
Barreras de Sequridad
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SIPUC- Servicio y Atencian Quirdrgica
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0 Dia Mundial de la

1 Seguridad del Paciente

17 de septiembre de 2023

Involucrar a los
pacientes en su seguridad Q\\x\
Dar voz a los pacientes W
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i |3 atencion médica no es segura,
no es atencign®medica’
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B Luis Castilleja

YouTube:
Facebook + Instagram: @luiscastillejaoficial
LinkedIn: https://www.linkedin.com/in/luiscastilleja/
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Luis Castilleja
luiscastilleja@calidadhospitalaria.com

Facebook: @luiscastillejaoficial LinkedIn: Luis Castilleja



